
 

 
 
 

 

 

Dear Customer, 
 

PLEASE NOTE THE FOLLOWING INFORMATION: 
 

Enclosed is the Gas and/or Electric information you requested within the subject 
area.  Please use these maps to confirm the location of PG&E facilities shown 
on your plans. 

 
These electronic files contain information that is proprietary and/or confidential 
information of Pacific Gas and Electric Company and is intended for use only by 
authorized persons. Unless specifically authorized to do so, do not make copies of 
these files, or distribute it to anyone other than persons authorized to use these files. 

 
Before you start any trenching on your project, please call Underground Service Alert 
(USA) at 811 at least 48 hours prior to any excavation, to have your work area marked 
for underground facilities.  Call USA (811) to obtain exact location of facilities and pot- 
hole to verify depth of our lines (if required). Please note that a standby PG&E 
employee is required during any excavation within 10 feet of a gas transmission line. 

 
If you discover a conflict or if you determine our facilities need to be 
lowered/raised, please contact your PG&E Representative, file an application 
online at www.pge.com/customerconnections, or call 877-743-7782. 

 
PG&E does not provide depth information about our existing electric and gas facilities 
(i.e gas main and services, etc).  Underground facilities are generally 24" to 36" deep. 
However, the depths may have changed due to street reconstruction and general area 
changes. If, after receiving our maps, you determine depth information is needed to 
better plan future street improvements, you should pothole or take appropriate action as 
needed. 
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